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NHA G OAKLAND

Bat dau tir ngay 15 thang 11 nam
2021, Ngudi Thué Nha gi& day c6 thé
truc tiép dat lich thu gom rac thai cong
kénh bén Ié duédng ma khéng can phai
¢6 su chap thuan trudc.

Xem bén trong dé biét théng tin chi tiét.

coaGl TRONG FHU'ONG TRINH THU GOM
RAC THAI C(A)N‘G KENH DANH CHO CU DAN TRONG
TOA NHA NHIEU GIA DINH TAl OAKLAND?

= NGUG1 THUE NHA TRUC TIEP TU LEN LICH VA PHUONG AN TU VAN CHUYEN

Gig day, ngudi thué nha c6 thé truc ti€p lén lich thu gom hodc tap két rac thai cong kénh
bén Ié dudng. Quy vi khéng con phai quan ly hoat ddng thu gom réac thai cong kénh cho
tda nha ctia minh. Nguai thué nha c6 thé goi dién truc ti€p cho Waste Management (WM,
Co Quan Quan Ly Chat Thai) theo s6 1-888-WM-BULKY va dat lich thu gom rac thai. Méi
don nguyén co thé dat lich cho mét lan thu gom rac thai cong kénh mi nam va mot

lan tap két rac thai tai Davis Street Resource Recovery Center (Trung Tam Phuc Héi Tai
Nguyén Pho Davis) & San Leandro.

THEM KHOI LUGNG RAC THAI

Méi don nguyén trong tda nha clia quy vi ¢ thé thai bo t6i da 4 yard khéi rac thai cong
kénh cho mbi cudc hen thu gom rac Ié dudng. Rac thai cong kénh bao gom d6 noi that,
rac dung trong tui va cac vat dung khac khéng vira vai xe ddy hodc thung rac bén |é
dudng. Ngoai ra, ho co thé thai bdo mét sé lugng han ché cac vat dung I6n nhu thiét bi gia
dung, ném, dé dién tirva lop xe.
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CHUONG TRINH THU GOM RAC

THAI CONG KENH MG DANH CHO
NGUOI THUE NHA G OAKLAND

TRACH NHIEM CUA TOI VGI TU CACH LA
NGUGI QUAN LY KHU NHA/CHU NHA LA GIi?

Nguai quan ly khu nha va chd sé hitu toa nha khéng
con chiu trach nhiém ky vao cdc mau don mién tri trach
nhiém hoac Ién lich thu gom rac cho cu dan. Tuy nhién,
chiing t6i yéu cau quy vi ddm bao rang ngudi thué nha
biét r6 nhiing thi c6 thé dat bén 1é dudng va nhimng

vat dung nhu rac thai sinh hoat doc hai déu bi cam. Ap
phich, t& rai va cac tai nguyén khac sé c6 san bang nhiéu
ngon ngl tai oaklandrecycles.com/bulky

KHI NAO THI NGUGI THUE NHA
CO THE LEN LICH CUOC HEN?

Tat ca cudc hen thu gom rac cho cac khu nha da gia dinh
sé dugc lén lich vao tuan cudi cing cia méi thang.

TOI VAN CO THE LEN LICH DPONG THUNG
PE THU GOM CAC VAT DUNG CONG KENH
CHO NGUOI THUE NHA CHU?

C4. Quy vi van c6 thé 1én lich dong thung dé thu gom
hang cong kénh ti ngudi thué nha clia quy vi. S6 lugng
rac da thu gom sé dugc tinh vao mic gi¢i han cho méi
don nguyén.

TOI SE CHIU TRACH NHIEM VE CAC VAT DUNG
KHONG PUGC THU GOM PHAI KHONG?

C6. Chui nha sé chiu trach nhiém vé bat ky vat liéu nao
da thai bo nhung khéng dugc chap nhan théng qua
chuong trinh thu gom rac thai cong kénh. Cac vat liéu
khéng dugc chdp nhan trong chuong trinh phai dugc
don ra khoi lé dudng trong vong 24 gid sau cudc hen.
Nhiing vat liéu khong dugc thu don c6 thé phai chiu an
phat ctia Thanh Phé Oakland.

OAKLAND

PIEV GI XAY RA NEU NGUGI THUE NHA CUA
TOITHAIBO RAC NHIEU HON MUC CHO PHEP
TRONG MOT LAN THU GOM RAC LE PUONG?

Néu tat ca cac vat dung da néu déu la vat liéu cong kénh
dugc chadp nhan, WMAC sé thu gom tat ca cac vat dung
dé, sau do tinh muic phi trung binh cho ngudi thué nha.
Xin luu y: Néu cudc hen dugc thuc hién béi ngusi quan
ly khu nha/chtd nha, ho sé bi tinh phi phu tréi.

TOI CO THE CHAC CHAN RANG NGUOI
THUE DANG THAI BO CAC VAT DUNG
PUGC CHAP NHAN BANG CACH NAO?

Ngudi thué nha dat lich hen thu gom rac thai bén |é
dudng sé dugc gui mét ban hudng dan chi tiét mo ta
nhing gi dugc chap nhan va khong dugc chap nhan.
Thong tin nay ciing bao gom cach sap xép vat liéu dung
cach. Quy vi cling c6 thé tim thay théng tin hiu ich truc
tuyén tai dia chi oaklandrecycles.com/bulky ma quy

vi c6 thé phan phat cho ngudi thué nha ctia minh hodc
dang dan & cac khu vuc sinh hoat chung.

TOI CO THE NGAN CHAN TINH TRANG THAI
BO RAC BAT HQP PHAP XAY RA GAN CAC
DONG RAC THAI LGN BANG CACH NAO?

Quy vi c6 thé gitip ngan chén tinh trang thai bo rac bat
hap phép bang cach chi dinh mot khu vuc dat cac vat
dung cong kénh cho nguai thué nha cda quy vi. Dam
béo rang khu vuc dugc chi dinh c6 hé théng chiéu sang
t6t. Nguai thué nha dugc yéu cau khong dat cac vat
dung bén |é dudng cho dén ngay trudc cudc hen theo
lich trinh ctia ho.

Ban Dich Vu Khach Hang cia WMAC:
1-888-WM-BULKY
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